LOCAL ANESTHETIC
CUSTOMER EXPERIENCE GUARANTEE
(U.S. and Canada Only)

What is covered under this guarantee?
Septodont, Inc. (“Septodont”) guarantees to the original purchaser of the Covered Products (the “Purchaser”) a
“satisfactory customer experience” under normal use. Should a “satisfactory customer experience” not occur (as
defined below), Septodont will provide the Purchaser with a replacement box of the Covered Product used in
the relevant procedure. The exclusive remedy with respect to this guarantee shall be the replacement box of the
Covered Product. THIS GUARANTEE IS ONLY AVAILABLE FOR COVERED PRODUCTS PURCHASED IN
THE UNITED STATES AND CANADA. (Not available in Delaware, Maine, North Dakota, Puerto Rico, Rhode
Island, Vermont, Wisconsin or Wyoming)
For purposes of this guarantee, a “satisfactory customer experience” is defined as:
• Product that performs to the standards set forth in the Package Insert.

What products are covered under this guarantee?
The products covered by this guarantee (“Covered Products”) are the following brands of products:
• Septocaine® (articaine HCl and epinephrine) 1:100,000 and 1:200,000
• Septanest® SP and Septanest® N (articaine HCl and epinephrine) 1:100,000 and 1:200,000
• Lignospan® Standard (lidocaine and epinephrine) 1:100,000
• Lignospan® Forte (lidocaine and epinephrine) 1:50,000
• Scandonest® 3% Plain (mepivacaine HCl)
• Scandonest® 2%L (mepivacaine HCl and levonordefrin 1:20,000)
• Vivacaine® (bupivacaine HCl and epinephrine)
• OraVerse® (phentolamine mesylate)
This is the exclusive list of Covered Products. Only these brands and no others are included within this guarantee.
This guarantee only applies to products purchased in the United States and Canada from a Septodont authorized
dental dealer.
How long does this guarantee last?
This guarantee lasts from the purchase date of any individual Covered Product until the expiration date for
that same Covered Product. THE GUARANTEE WILL BE VOID AND NOT APPLY TO ANY COVERED
PRODUCT USED AFTER ITS EXPIRATION DATE. This Guarantee is available for Covered Products
purchased between August 1, 2013 and July 31, 2014.
What is not covered by this guarantee?
This guarantee does not apply to:
• Product that has been altered by the dentist either by use of a buffering agent or other additive
• Product that has been improperly stored or transported
• Product that has been warmed using a cartridge warmer
• Product that is not used in conformance with the approved Package Insert
How can I request service under this guarantee?
To claim the replacement box of the Covered Product, the Purchaser should return the three items specified
below to the following address: Septodont, 205 Granite Run Drive, Suite 150, Lancaster, PA 17601  
• A copy of the original dated purchase invoice from the dental supplier;
• A letter from the dentist specifying the brand name and expiration date of the Covered Product,
the type of procedure undertaken on the patient (without identifying the patient’s name or other
identifying information), the date of that procedure, and the details of the unsatisfactory customer
experience; and
• A copy of the Purchaser’s state dental license (so that we may verify that a box of replacement
product can be sent).
FDA regulations require that most reports of problems with a drug (including lack of effect reports) be reported
to the Agency as adverse event reports. Accordingly a request under this guarantee may require Septodont to
report the matter to the FDA.

